
5 ǨǶǦǩǴǨ ǨǦǾǫǩǴ 

ǧǮǭǳǫǷǦ

ǍǦǻǦǶ ǐǦǷȂȅǳǫǳǰǴ, ǪǮǶǫǰǸǴǶ Prime Lab



ǕǶǮǨǫǸ,
ȅ ǪǮǶǫǰǸǴǶ CRM-ǆǩǫǳǷǸǨǦPrime Lab

ǑȄǧǱȄ ȃǰǷǸǶǫǲǦǱȂǳȁǫ ǨǮǪȁ ǷǵǴǶǸǦ, 

ǵǹǸǫǾǫǷǸǨǮȅ!

ǘǦǰ Ǭǫ, ǲǳǫ ǳǶǦǨǮǸȂǷȅ ǵǴǱǹǽǦǸȂ ǳǴǨȁǫ 

ǭǳǦǳǮȅ Ǯ ǵǶǮǲǫǳȅǸȂǮǻ ǳǦ ǴǵȁǸǫ!



ǍǳǦǰǴǲȂǸǫǷȂ, ȃǸǴ ǨǶǦǩǮ 

ǱȄǧǴǩǴ ǧǮǭǳǫǷǦ

ǔǸǷǹǸǷǸǨǮǫ 

ǵǫǶǷǴǳǦǱǮǭǦǼǮǮ

ǓǫȃǺǺǫǰǸǮǨǳȁǫ ǵǶǴǼǫǷǷȁ 

ǵǶǴǪǦǬǮ: ǨǷȆ ǪǫǶǬǮǸǷȅ ǳǦ ǱǮǽǳǴǷǸǮ 

ǵǶǴǪǦǨǼǦ, ǳǮǭǰǦȅ ǷǰǴǶǴǷǸȂ, ǳǫǸ 

ǵǴǨǸǴǶǳȁǻ ǵǶǴǪǦǬ, ǶǹǸǮǳǦ

ǗǱǦǧǦȅ ǮǷǵǴǱǳǮǸǫǱȂǳǦȅ 

ǪǮǷǼǮǵǱǮǳǦ

ǗǱǴǬǳǴǷǸǮ Ǩ ǴǧǿǫǳǮǮ Ƿ 

ǰǱǮǫǳǸǦǲǮ: ǪǶǫǨǳǮǫ 

ǰǦǳǦǱȁ ǰǴǲǲǹǳǮǰǦǼǮǮ, 

ǲǫǪǱǫǳǳǦȅ ǶǫǦǰǼǮȅ, 

ǵǴǸǫǶȅǳǳȁǫ ǴǧǶǦǿǫǳǮȅ

ǘǶǹǪǳǴǷǸǮ ǰǴǲǲǹǳǮǰǦǼǮǮ 

ǨǳǹǸǶǮ ǰǴǲǵǦǳǮǮ



ǐǴǲǵǦǳǮȅǍǦǪǦǽǮ Ǯ ǕǶǴǫǰǸȁCRM ǐǴǳǸǦǰǸ-ǼǫǳǸǶǗǦǯǸȁ Ǯ ǒǦǩǦǭǮǳȁ



ǈǶǦǩ ɲ1:
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ǑȄǪǮ ǵǶǮǨȁǰǱǮ ǴǧǿǦǸȂǷȅ 

Ǩ ǶǦǭǳȁǻ ǰǦǳǦǱǦǻ

ǘǫǱǫǺǴǳ ǒǫǷǷǫǳǪǬǫǶȁǣǱǫǰǸǶǴǳǳǦȅ 

ǵǴǽǸǦ

ǗǴǼǮǦǱȂǳȁǫ 

ǷǫǸǮ



ǉǱǦǨǳǴǫ, ǽǸǴǧȁ ǧȁǱǴ ǹǪǴǧǳǴ!

ǔǳǮ ǬǪǹǸ ǸǴǩǴ Ǭǫ 

ǴǸ ǴǧǿǫǳǮȅ Ƿ 

ǰǴǲǵǦǳǮȅǲǮ

ǝǸǴǧȁ ǧȁǱ ǵǫǶǷǴǳǦǱȂǳȁǯ ǵǴǪǻǴǪ

ǝǸǴǧȁ ǴǸǨǫǽǦǱǮ ǧȁǷǸǶǴ!�È
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